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CHOC (Childhood Cancer Foun-
dation) started this Financial Year 
in the midst of celebrating 40 years 
of existence, serving our commu-
nities right across South Africa in 
supporting children that suffer from 
Cancer and Blood disorders and 
supporting their family members. 
This is surely an achievement that 
we can be proud of as the CHOC 
Foundation.

The current Strategic Plan came to 
an end and the board approved a 
new plan that will see us through for 
the next 5 years. The strategic plan 
did not change any of the current 
core functions of CHOC but what 
we did include as a new arrow in 
our quiver, is the support that we 
want to give to children once they 
have completed their treatment of 
the disease that they suffered from. 
This support would be in the way 
they and their parents help them 
integrate again at school and the 
development of these children. 
These programmes still have to be 
developed and will take time and 
new funds to be allocated to the 
success of it. What we didn’t expect 
is COVID-19 and the affect that it 
would have on our future. This has 
put a halt to this as we focus on our 
core developed and budgeted for 
services. More of that later in this 
report.

Financially this was a very good 
year for us as we ended the year 
with a surplus of just over R5 
million. This was due to the very 
good relationships that we have 
with our donors and the magnifi-
cent work over a long time by our 
Business Development Unit and our 
Regional staff that work tirelessly to 
keep our existing corporate rela-
tionships going and building on new 
relationships. Thank you so much 
to every donor that has been so 
generous in their support of CHOC. 
This is despite the fact that South 
Africa economically has not really 
reaped the benefit of International 
growth that has been present 
now for a while. And then again, 
COVID-19 happened.

Our Core programmes are delivered 
right across South Africa, and we 
are able to continue with all of them 
except for the professional educa-
tion and awareness training that 
we do. COVID-19 and lockdown 
protocols that followed, brought an 
end to that in March 2020. It is our 
intention to start this as soon as we 
can, because it is one of the pillars 
of our strategic plan and dovetails 
with the work and plans that CCI 
(Childhood Cancer International) 
and WHO (World Health Organisa-
tion) have put in place, to save a 
Million lives at least by 2030 and to 
bring the survival rate of Children 
with Cancer and blood disorders up 
to 60% worldwide. We have a long 
way to go, so advocacy and the 
professional training and awareness 
training that we do is cardinal to 
achieving those objectives. The 
medical facilities and the medical 
professionals who administer the 
treatment to our children are world-
class but unfortunately we don’t 
get the diagnoses of the illness 
done early enough for it to be as 
successful as it ought to be. We are 
not sure of the effects of COVID-19 
will do and how early we will be able 
to continue with this again. 

It is important for our donors and 
supporters to understand that  
CHOC is the only Childhood Cancer 

Organisation in South Africa that 
supports every child right across all 
of our treatment centres in exactly 
the same way. We have seen the 
effect of COVID-19 already and 
the food parcels that we’ve been 
dispersing has increased tremen-
dously. We are also experiencing 
a reluctance of parents to travel 
due to the fears that COVID-19 has 
caused, and this will have an effect 
on their children’s treatment. We will 
know more about this as time with 
COVID-19 teaches us how to deal 
with it.

This report tells all the stories of 
what was achieved, and all that 
is left for me to say is that our 
staff, volunteers and donors, have 
made it possible for us to continue 
growing, and that more beneficia-
ries are able to benefit from CHOC, 
no matter where they are in SA. 
How, and at what pace we grow and 
develop from here in order to fulfil 
our new strategic plan, will depend 
on COVID-19 for one. 

We are looking at the future with 
apprehension, as COVID-19 is 
taking its effect on our society, and 
affecting our ability to deliver our 
services. It is with this in mind, that 
I’m appealing to all out there, that 
have the ability to help us in any 
way, to continue doing so, as Child-
hood Cancer does not end because 
the world and our daily activities, 
looks very different now than 
pre-COVID-19. We have to prevail 
and make sure, that the legacy of 
CHOC, that was built with so much 
care, continues right through this 
time and beyond…. and that we will 
come out of this as a stronger and 
better organisation. I do believe, 
and I see a great future for CHOC.

Let’s not forget the words of our 
great MADIBA “IT ALWAYS SEEMS 
IMPOSSIBLE UNTIL IT’S DONE”.
And we know….. Our Work Is Not 
Done…..

Nagm Azar
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MESSAGE FROM
INTERIM NATIONAL TEAM 
LEADER, ADRI LUDICK

The fight against childhood cancer 
is a team effort, and it takes a 
community of clinicians, staff, 
volunteers, parents and families to 
ensure that no child is left behind, 
or suffers due to a lack of care. 
CHOC provides an essential service 
and would not be able to do this, 
without the collective commitment 
and action of this team. The 
comprehensive service that CHOC 
offers touches nearly every newly 
diagnosed child and their families, 
nationally, and we are privileged to 
journey with our beneficiaries, in a 
very special way throughout their 
whole cancer experience.  

2019-2020 was a very busy year.  
Through the support of Clover 
Nutrikids, CHOC purchased the first 
CHOC House in Port Elizabeth. We 
also launched CHOC’s newly regis-
tered fundraiser - Flip Flop Day. The 
Cows, Vodacom and SuperSport 
gave Childhood Cancer great expo-
sure through #tacklingcancer ,and 
the public became more aware of 
Childhood Cancer and the common 
language of hope.  We empowered 
CHOC’s Community Trainers 

through our continuous learning 
programme, to take the correct 
message to the communities, that 
children with cancer can survive, 
if diagnosed early, and referred 
timeously to a specialised treatment 
centre. 

When COVID-19 hit the world,  
CHOC’s first priority was to ensure 
the safety and well-being of our 
beneficiaries and staff. We still 
continued with our programmes 
under the “new normal”. Suddenly 
we were exposed to a lockdown, 
and had to start wearing masks. For 
children, especially the sick ones in 
hospital, this became a very difficult 
time as CHOC couldn’t risk the 
health of the children, medical staff 
and volunteers during these uncer-
tain times. Our beloved volunteers 
couldn’t go into the wards to visit, 
play, bake, sing, read or do educa-
tional activities with them. Both 
volunteers and children experienced 
a huge loss. This has put a further 
strain on  CHOC’s competent Social 
Workers, who by then, fulfilled an 
extra role in their healing process.  
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The WHO’s goal of the global initiative, 
is to achieve at least a 60% survival rate 
and to reduce suffering for all children 
with cancer by 2030. CHOC updated our 
Parent Handbook, which is now available 
in blended mediums, to give parents 
and supporters of childhood cancer the 
correct information, to help them to make 
informed decisions during the children’s 
cancer treatment and beyond. By making 
the correct information available we’re 
hoping to change attitudes and practices 
of people, and in doing so, contribute to 
the success of the global initiative. 

CHOC would not be what it is today if it 
was not for the staff, dedicated volunteers, 
medical teams, donors, friends… the 
whole CHOC family. We stood together 
through very difficult times; but we also 
celebrated life and success. We continue 
to believe in our brand and what we stand 
for, which is to give hope to the hopeless, 
a voice to the voiceless, and to continue 
making a positive difference in the lives of 
children with cancer.  

Adri Ludick

CHOC would not be what we are today, if it was not for
 the staff, dedicated volunteers, medical teams, donors, 

friends…. the CHOC family.  
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Their laughter
will make your
heart melt.

Their strength
will make a grown
person cry.

If you ever see a
child fight cancer,
it will change
your life forever.

Quote-left
Number of people served 
by CHOC’s Accommodation 
Programme:

1313
Number of bed nights served 
by CHOC’s Accommodation 
Programme:

28746
Total amount given to families 
for transport assistance:

R635475
Number of Carebags given:

692

Number of families we served 
with bereavement funds:

111

Number of families who 
received food parcels:

105
Number of families who 
received support through our 
Psychosocial Programme:

1551

Bed

Home

SHUTTLE-VAN

HAND-HOLDING-HEART

HEART-BROKEN

utensils

Gifts
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CHOC
BENEFICIARIES

Total number of beneficiaries: 
2947

Children Teens

Adults TOTAL

186

1250 2498

1062

65 121

48 8

29 55

19
7

136 273

115 22

Black Coloured

White Indian

Black Coloured

White Indian

Black Coloured

White Indian

Black Coloured

White Indian
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PSYCHOSOCIAL
SUPPORT

Through their skills and expertise 
– counselling and psychosocial 
support – they bring much needed 
support to children, teenagers, 
parents, and family members, 
as well as support and alleviate 
pressure on the medical and 
nursing staff. They function on the 
ward floor and walk the path with 
the families from the time of diag-
nosis until the end of treatment or 
end-of-life.

By the end of the reporting period, 
CHOC had social work and social 
auxiliary work posts, in all, but one 
paediatric oncology unit in South 
Africa. Bringing the total number of 
posts to 13, under the leadership of 
the Psychosocial Support Services 
Manager. One post was vacant at 
the time and could not be filled due 
to COVID-19 restrictions. 

COVID-19 had a significant impact 
on our statistics, especially in the 
final quarter of the reporting period. 
All the social workers, worked 
remotely for the first two weeks 
of April and the social auxiliary 
workers worked remotely, for the 
whole of April 2020. All psychoso-
cial staff were back in the wards 
full-time from May 2020. The 
numbers are also slightly lower 
than the previous reporting period, 
as the Paediatric Oncology Units 
discharged as many patients as 
they could, and deferred as many 
outpatients appointments for as 
long as possible. 

INDIVIDUAL 
COUNSELLING

The psychosocial team provided
5 301 counselling services, to 2 947 
parents and patients.  This included 
working with the medical team 
in breaking the news of a cancer 
diagnosis and assisting with relapse 
or end-of-life support. The social 
workers ensure that the family is 
able to understand, in their own 
language, the medical jargon and 
the treatment plan going forward.  
This involvement helps to establish 
a relationship with the family so that 
they are able to walk the journey 
with them.  

PATIENT RELATED 
CONTACTS

Connecting and/or facilitating 
interaction between both internal 
(hospital administration and
medical staff/units) and external 
bodies (employer, school, local 
government structures) and the 
patients, is important to ensure that 
there is a common understanding 
of the situation, and to ensure the 
best interests of the family has been 
taken into account. 

The psychosocial team intervened 
in 3 714 counselling and/or contact 
sessions to help facilitate, negotiate 
or mediate on behalf of the patients 
and families.

The CHOC social workers/counsellors and social auxiliary 
workers fulfill an extremely important role in the paediatric 
oncology multi-disciplinary team.
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PREPARING FOR 
MEDICAL PROCEDURES

The team provided guidance and 
advice to 785 children and their 
families, to prepare them for the 
child’s treatment and specific 
medical procedure. The team uses 
various techniques such as work-
books, dolls, pictures and visits to 
the procedure room, to ensure that 
the child or teen and family, are 
aware of what is going to happen 
and why the procedure is important. 
This allows the child or teen to 
make sense of what is happening 
to them, alleviate anxiety and fear 
which can lead the patient to acting 
out, withdrawing and becoming 
depressed.

DISCHARGE 
PLANNING

The psychosocial team, through 
their interaction with the families, 
have an excellent understanding 
of the family in terms of where 
they live, the condition in which 
they live and what resources they 
have access to. The team assisted 
1 228 families on discharge from 
the hospital to help prepare them 
carefully on what to look out for at 
home, so as not to compromise 
their child’s health and how to 
access support when needed.

PARENT GROUP 
SESSIONS

Parents are brought together for 
counselling, support and general 
discussions guided by support 
group sessions. The psychosocial 
team facilitated 135 sessions 
focusing on educational discussions 
around cancer and its treatment, 
coping strategies, how to deal with 
and support their own children, 
nutrition, parents supporting other 
parents in the ward, and debriefing 
parents in the ward after a child or 
teen has died.

Key Achievements
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CRISIS
INTERVENTION

The team intervened in 646 crisis 
sessions to avert/manage crisis 
situations in the ward or within 
the family unit. The social workers 
have a calming effect, can get the 
situation under control and resolve 
issues.

END-OF-LIFE 
PALLIATIVE CARE

Should no more curative treatment 
be available the palliative care 
focus shifts to end-of-life care.  
The psychosocial team provided 
guidance and support through 376 
sessions to help the family come to 
terms with and prepare themselves 
for the death of the child.

BEREAVEMENT
SUPPORT

The team provided 401
bereavements support sessions 
with families whose children 
passed away. The relationship 
with the family is maintained and 
bereavement support is provided 
for as long as is necessary.   

PROVINCE HOSPITAL STAFF

Western Cape Red Cross War Memorial Children’s 
Hospital

Social Worker (not employed by 
CHOC but supported through training 
and development) and Social Auxiliary 
Worker

Eastern Cape Frere Hospital, East London Social Worker

Port Elizabeth Provincial Hospital Social Worker

Gauteng Chris Hani Baragwanath Academic 
Hospital

Social Worker and Social Auxiliary 
Worker 

Charlotte Maxeke Johannesburg 
Academic Hospital

Social Worker and Social Auxiliary 
Worker

Unitas Netcare Hospital Social Worker

Steve Biko Academic Hospital Social Worker

Dr George Mukhari Academic Hospital Social Worker

Free State Universitas Academic Hospital Social Worker

KwaZulu-Natal Inkosi Albert Luthuli Central Hospital Social Worker

Limpopo Pietersburg Hospital Social Worker
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CHOC INTERACTIVE  LEARNING PROGRAMME (CILP)

Where there is not a hospital school linked to the paediatric oncology ward, 
CHOC offers the CILP programme. Currently the programme is being imple-
mented in the Eastern Cape and KwaZulu-Natal Natal with great success and 
aims to complement the child’s education and development by implementing 
programmes whereby, children and teenagers can learn motor and cognitive 
skills and have fun through learning and play.  

REGION TOTAL

Hospital 
volunteers

3

Ward volunteers 124

House volunteers 48

Parent supporting 
parents

13

Administration 
volunteers

14

TOTAL 202

EMOTIONAL
SUPPORT

Running parallel to the psychosocial support programme is a number of 
initiatives that provide emotional support to the children, teenagers and 
their families/caregivers.  

Key Achievements
CHOC VOLUNTEERS

CHOC would not be able to do the valuable work that we do without the 
support and dedicated commitment from our volunteers. Ward volunteers 
assist the psychosocial support team in providing support to the families in 
the paediatric oncology units. These dedicated volunteers give of their time to 
work in the wards and play an important role in the holistic care and support 
of the patients and families. They provide daily activities to the children in the 
form of arts and crafts and other activities. These same services are provided 
by house volunteers who spend time with the children, teenagers and their 
families at the CHOC accommodation facilities throughout the country. Our 
parent-supporting-parent volunteers provide invaluable emotional support to 
other families who are going through the cancer journey. Whilst the volunteers 
couldn’t go into the wards due to COVID-19, many assisted with fundraising, 
developing materials and activities that the children could use in the wards, 
collected Christmas gifts and assisted the regions where they could.

PARENT-SUPPORTING-PARENT PROGRAMME

One-on-one parent support is provided by parents at the Donald Gordon 
Medical Centre in Johannesburg, Netcare Unitas in Pretoria and at Frere in 
East London. We have seen an increase in the number of fathers starting to 
get involved as traditionally this has been mostly the mothers. This group of 
parents have walked the childhood cancer journey before and are able to 
provide support to families going through similar experiences. Informal 
parent-to-parent support is facilitated through sessions held at the wards 
under the guidance of  the psychosocial team. Weekly tea and sandwiches 
are served at the out-patients ward at paediatric oncology units and this 
helps facilitate support to parents whereby they can meet, chat and 
get to know each other.
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SURVIVORS

Survivors of childhood cancer, who are actively involved in promoting and 
advocating for childhood cancer. CHOC currently works with 227 survivors 
throughout the country, who are actively involved in events, promoting CHOC 
in the media and visiting children and families in their houses and hospitals.

POST-TREATMENT SUPPORT

Post-treatment support to 
survivors is very complex and 
most persons post treatment have 
physical, emotional, mental and/
or spiritual issues that needs to be 
addressed and supported. There 
are also practical issues that affect 
the patients’ independence and 
integration into society to become 
a socio-economic independent 
individual with or without cognitive 
challenges and or disabilities. This 
new programme is currently being 
developed, and aims to act as a 
resource to refer patients to profes-
sional post treatment support.  
It will also focus on educational 

and nutritional support, as well as 
long-term effects information. We 
continue to support services such 
as the field of neuropsychology 
which specialises in the assess-
ment, diagnosis, and intervention of 
psychological disorders in patients 
with neuropathology or compro-
mised central nervous system 
functioning. Among the reasons 
for referral for neuropsychological 
assessment included, concerns 
regarding school progress, specific 
cognitive deficits, and develop-
mental delay. Deficits in neuro-
psychological functioning – which 
encompasses cognitive, behaviour, 
and emotional functioning – can 
impact significantly on academic 

attainment and other areas of daily 
functioning. The main purpose of 
the assessments was therefore, to 
determine the patient’s neurocog-
nitive status, as well as to identify 
areas of strengths and weakness 
to inform further educational 
support needs. Some patients were 
recommended for and referred to 
LSEN (learner with special educa-
tional needs) schooling. Others 
were  found to be appropriate for 
mainstream schooling but required 
remedial support and ongoing 
monitoring.  Other identified needs 
and recommendations for these 
patients include social behavior 
intervention, and encouragement on 
early application to high school.

CHOC 
currently 
works with 
227 survivors 
throughout the 
country

Quote-left
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ACCOMMODATION - PATIENT DATA 2019 - 2020

ACCOMMODATION - BEDNIGHT SERVICES 2019-2020

CHOC has 13 accommodation 
facilities across South Africa. This 
includes 11 CHOC houses and two 
lodges. In total CHOC has 76 rooms 
available per night and can accom-
modate 193 people per night. 

The CHOC accommodation 
facilities are home-away-from-
home where children undergoing  
treatment for childhood cancer can 
come and stay with their parents or 
caregivers.  The accommodation 
facilities provide a therapeutic 
environment that helps patients 
and parents/caregivers maintain a 
positive attitude during the cancer 
journey. All meals are provided, 

as well as transport to and from 
the hospitals. It is a clean and 
safe environment with caring and 
understanding staff, a place where 
new friendships are formed.

In May 2020, CHOC opened a 5 
bedroom house in Port Elizabeth.  
This was made possible with 
funding from Clover, a long standing 
partner of CHOC.

Accommodation was provided to 
1 313 people (28 746 bed nights) in 
13 CHOC accommodation facilities 
throughout the country.

CHOC ACCOMMODATION 
PROGRAMME

CHILDREN TEENS ADULTS
REGIONS B W I C B W I C B W I C TOTAL

Gauteng South 93 0 5 2 11 0 0 1 104 1 5 2 224
Northern Region 39 0 1 0 9 0 0 0 52 0 1 0 102
Kwazulu-Natal 214 0 4 1 29 0 3 0 243 0 7 1 502
Free State & 

Kalahari 13 1 1 4 1 0 0 2 15 1 1 6 45

Western Cape & 
Namaqua 52 2 11 41 5 5 2 12 57 7 13 53 260

East London 66 0 0 0 8 0 0 0 74 0 0 0 148
Port Elizabeth 6 0 3 3 3 0 1 0 9 0 4 3 32

483 3 25 51 66 5 6 15 554 9 31 65 1313

CHILDREN ADULTS
REGIONS B W I C B W I C TOTAL

Gauteng South 2894 0 0 66 4227 7 0 6 7200
Northern Region 937 1 40 0 966 2 72 0 2018
Kwazulu-Natal 1678 0 0 0 6095 0 6 0 7779
Free State & 

Kalahari
617 12 0 152 955 175 0 320 2231

Western Cape & 
Namaqua 1174 91 19 1384 1409 148 12 1362 5599

East London 1392 0 0 0 1363 0 0 0 2755
Port Elizabeth 297 0 0 255 344 0 0 268 1164

8989 104 59 1857 15359 332 90 1956 28746
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TRANSPORT 
FUNDS
CHOC provides bus or taxi fares to patients and parents/caregivers to 
ensure that no child is precluded from access and adherence to treatment.  
CHOC vehicles are situated at CHOC accommodation facilities and are used 
to transport  patients and parents/caregivers to and from the house and 
hospital. These vehicles are also used to transport families from airports, 
bus stations and taxi ranks when required.

Funds to the value of R635 476 
were disbursed 14 538 times to 
847 people to ensure that families 
were able to get to and from the 
treatment centres.

TRANSPORT FUND 

CHILDREN TEENS ADULTS
REGIONS B W I C B W I C B W I C TOTAL

Gauteng South 26 2 0 1 5 0 0 0 34 1 0 3 72
Northern Region 11 0 0 0 5 0 0 0 12 0 0 0 28
Kwazulu-Natal 31 0 0 0 9 0 0 0 47 0 0 0 87
Free State & 

Kalahari 65 1 1 8 7 0 0 0 87 3 1 4 177

Western Cape & 
Namaqua 139 0 0 56 16 0 0 8 161 0 2 66 448

East London 15 0 0 1 2 0 0 0 2 0 0 0 20
Port Elizabeth 7 0 0 1 0 1 0 0 6 0 0 0 15

294 3 1 67 44 1 0 8 349 4 3 73 847

TRANSPORT FUND - 
NUMBER OF DISBURSEMENTS

REGIONS CHILDREN ADULTS AMOUNT
Gauteng South 2388 2577  R203 394,00 

Northern Region 696 1095  R130 056,00 
Kwazulu-Natal 811 812  R72 531,00 
Free State & 

Kalahari 1681 1861  R111 750,00 

Western Cape & 
Namaqua 1077 1225  R99 599,00 

East London 114 125  R11 420,00 
Port Elizabeth 116 137  R6 725,00 

6883 7652  R635 475,00 
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PRACTICAL SUPPORT

CHOC offers basic necessities 
such as Carebags, Nutritional 
Support and Financial Bereavement 
Support to the children and their 
families. The majority of families 
CHOC assists come from extremely 
impoverished areas. In most 
cases, one, or both parents, can 
no longer work because they need 
to take care of the child during the 
treatment cycle. This can mean 
that children do not have access to 
basic necessities such as toiletries 
and nutritious food to ensure they 
remain healthy during treatment. 

CAREBAGS

Carebags were issued to 692 newly 
diagnosed children and teenagers.  
These bags contain the necessary 
toiletries needed during their stay 
as well as fun activities for the 
children, e.g. colouring books, 
crayons, games and puzzles. 
The Carebag also contains a 
Parent Handbook which gives the 
family information on the different 
types of childhood cancers and 
what they can expect during and 
after the treatment cycle.

FINANCIAL BEREAVEMENT 
SUPPORT

Bereavement funds were issued to 
111 families on the death of their 
child. Whilst not prescriptive, many 
use the funds towards the funeral 
costs or to assist the families 
during the first few days.

Sometimes CHOC receives donations
in kind, which are  highly appreciated 
and responsibly distributed to 
needy children, teens and 
their families
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NUTRITIONAL SUPPORT

The psychosocial team working in 
the paediatric oncology units assess 
the family’s home and financial 
situation. If it is found that there is 
insufficient food to ensure the 
child remains healthy, CHOC 
recommended food parcels are 
issued to the families. The team 
issued 266 food parcels to ensure 
that the family has access to a 
healthy and nutritious meal whilst 
at home.

Some regions provide nutritional 
meals to ward kitchens and 
“padkos” which are given to the 
children and families when they 
are travelling home.

During the lockdown in April until 
the end of June 2020, CHOC issued 
197 food parcels and 85 Gifts in 
Kind food packets, to 280 families 
and in addition, we issued 42 food 
vouchers. Through this support, 
1315 people benefited and had food 
to eat. This excludes the “padkos” 
that is handed out to beneficiaries 
traveling back home.

AWARENESS TRAINING 
AND EDUCATION

CHOC’s aim is to make 
communities aware of childhood 
cancer and the work that CHOC 
does to support the families. 
We also aim to train healthcare 
professionals, healthcare 
workers, traditional healers and 
communities on the early warning 
signs of childhood cancer, the 
correct referral pathways should 
they detect a possible case and to 
demystify myths and beliefs that 
lead to stigma.

During 2019 CHOC started to 
develop a continuous learning 
programme to ensure that the 
community trainers take the correct 
message to the communities.
COVID-19 changed our lives 
forever. We discovered new ways 

to communicate and meet, which 
are much more cost effective. 
Sadness is in the limitation of our 
awareness programmes. Since the 
first lockdown, we couldn’t reach the 
schools, clinics and communities.  
It’s depressing that the amazing 
work that we have built up over nine 
years currently had to be stopped 
due to social distancing. 
We retrenched the National
Awareness Trainer because we
we trained CHOC Community 
Trainers and in future, we will 
continue to use them in the commu-
nities. We have already started to 
CHOC Community Trainers have 
been in training since 2018 and in 
future will be used for training within 
the communities. We have already 
started to look at more innovative 
and online platforms to do  training, 
however to reach certain communi-
ties, you need to be in the field.

During the period under review
and until lockdown, we trained 20 
CHOC community trainers that 
were actively working in their 
communities and clinics. We 
reached 5895 people in communi-
ties through messaging. We also 
trained 2233 healthcare workers 
and 413 professional nurses.
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CHOC aims to ensure that we have 
a diverse fundraising strategy to 
ensure long-term sustainability. 
The national office and CHOC 
regions implement strategies that 
incorporate traditional forms of 
fundraising and campaigns, as 
well as both internal and external 
events. Running parallel to fund-
raising is a comprehensive commu-
nications strategy which includes 
our social media platforms, website 
and materials that promote the work 
of CHOC and childhood cancer. 
Our new website is now able to 
accept secure on-line donations 
and has a wealth of information 
relating to childhood cancer which 
can be used by the public as well as 
families going through the cancer 
journey.

The period under review was 
extremely difficult for CHOC in that 
the country went into lockdown in 
March 2020.  Because of COVID-19 
our regions were unable to host the 
bulk of their internal and external 
events.  This meant a significant 
reduction in income from this form 
of fundraising.  However, with a little 
bit of creativity, the World Wide Web 
and access to a variety of digital 
media platforms, we were able to 
host a number of virtual events 
and campaigns. The support we 
received from our loyal donors, 
both corporates and individuals was 
amazing, and we are truly grateful 

to everyone who continued to 
believe in CHOC and give gener-
ously, both monetary and in-kind.  
As a result of this and a generous 
bequest, we were able to reach our 
income targets.

KEY ACHIEVEMENTS:

 Check-circle CHOC implemented its first ever  
 Flip Flop Day in February 2020.   
 We called on all South Africans  
 to “have a heart…wear a sole”  
 and we were not disappointed.   
 Through our retail partner, 
 PNA Stationers, and our loyal 
 supporters, we were able to 
 generate over R1.5 million 
 income in our first year.
 Check-circle CHOC was the official 
 beneficiary of Comic Com which 
 took place at the Gallagher 
 Estate in September 2019. This 
 was an amazing opportunity to 
 raise awareness of our work and 
 to raise funds from donations 
 and the sale of merchandise.
 Check-circle For childhood cancer awareness 
 month in September, we ran 
 our Be Bold Go Gold campaign 
 to create awareness of childhood 
 cancer in South Africa.
 Check-circle CHOC was once again 
 selected as the beneficiary of 
 the Vodacom Super Rugby 
 Kicking Cancer Campaign. Due 
 to the lockdown, the Vodacom 
 Super Rugby tournament was 
 cancelled. However, Vodacom 

 and Supersport committed to 
 the R1 million donation. We are 
 extremely grateful for this 
 partnership and the opportunities 
 it has provided for children and 
 teenagers living with cancer.
 Check-circle The 2020 Midmar Mile took 
 place and once again the CHOC 
 team in KwaZulu-Natal hosted 
 the CHOC 8 mile swimmers who 
 raised in excess of R400 000.
 Check-circle In June 2020, CHOC called 
 on its supporters to throw on   
 their pyjamas for our Jammin’ in  
 your Jammies campaign which  
 raised R50 000. 
 Check-circle We continued to receive   
 pro-bono services from Newsclip  
 which enabled us to keep 
 track of and monitor our media 
 exposure.  
 Check-circle In lieu of CHOC’s 40th 
 anniversary year regional events 
 focused on this special occasion.  
 These include the Sani Walk for 
 CHOC, the KZN Benefit Ball, 
 Western Cape hosted a Benefit 
 Concert as well as a Family 
 Festival. The CHOC National 
 Office hosted a Golf Day to 
 celebrate 40 years.

BUSINESS 
DEVELOPMENT 
UNIT REPORT
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REVENUE

Operating income for the 
year ended 30 June 2020 
was R37.82m compared to 
R32.75m the previous year. 
Donations received from 
individuals and corporates 
increased by 31.3% from 
R8.58m in 2019 to R11.26m 
in 2020. 

EXPENDITURE

Expenses for the year 
ended 30 June 2020 totalled 
R32.41m compared to 
R32.15m the prior financial 
period. 

EXPENDITURE PER
REGION  (R000)

CHOC Cows  (1,581)
Gauteng South (3,849)
Western Cape (2,883)
Port Elizabeth (1,676)
KZN (2,347)
East London (1,832)
Free State (1,380)
Northern Region (2,426)

FINANCIAL 
OVERVIEW
The information below provides an overview of CHOC’s financial position and operating results as reflected in the 
Audited Financial Statements for the year ended 30 June 2020.

The 2019-2020 financial year resulted in a surplus of R5.4m compared to a surplus of R604k the previous financial year. 
Total assets increased by R5.87m (14.9%) from R39.36m to R45.23m. Additions to fixed assets at cost include
the purchase of a CHOC house / accommodation facility in Port Elizabeth.
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Donations Received (11,265)

Occasional Trading Income (1,441)

Grants Received (4,335)

Sundry Income (203)

Project Income (16,260)

Investment Income (806)

Memorial Funds and Bequests (3,510)

Source of Revenue (R000)

Administration (6,845)

Programme Expenditure (15,422)

Ward Comforts (103)                                                                                                        

CHOC Houses / Lodges (5,035)

Parent Child and Family Support (1,316)
Psychosocial Support (3,331) 

Support For Medical Staff (358)                                                                                                           

Operating Expenditure (R000)
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STATEMENT OF 
FINANCIAL POSITION 
AS AT 30 JUNE 2020

INCOME STATEMENT 
FOR THE YEAR ENDED 
30 JUNE 2020

2020 2019
R R

ASSETS  
 

Non-Current Assets 27,577,096 24,676,199

Fixed Assets 26,146,732 23,289,957
Investments 1,430,364 1,386,242

 
Current Assets 17,655,620 14,685,421

Accounts receivable 279,012 616,597

Cash and cash 
equivalents 17,376,608 14,068,824

 
Total Assets 45,232,716 39,361,620

 
 

FUNDS AND 
LIABILITIES  

 
Funds 43,643,792 38,234,278
Discretionary 
reserves 42,296,403 36,247,034

Designated reserves 1,347,389 1,987,244

 

Current Liabilities 1,588,924 1,127,342

Accounts payable 1,588,924 1,127,342

 
Total funds and 
liabilities 45,232,716 39,361,620

INCOME 2020 2019
R R

 
Donations received 11,264,754 8,578,933
Project income 16,260,141 17,082,833
Grants received 4,334,760 4,239,566
Memorial funds and 
Bequests 3,509,728 637,308

Occasional trading 
income 1,443,636 885,123

Interest received 789,172 854,567
Dividends received 16,245 10,668
Increase in market 
value of investment 654 6,085

Sundry income 202,596 459,689
 

TOTAL GROSS 
REVENUE 37,821,686 32,754,772

 
Parent child and 
family support 1,316,692     1,197,693 

Psychosocial support 3,331,370     2,719,220 
Ward comforts and 
facilities 92,075          96,840 

Medical / Hospital 
equipment 10,742          16,825 

CHOC Houses / 
Lodges 5,035,408     5,162,919 

Support for medical 
staff 357,885        400,692 

Programme 
expenditure 15,422,443   15,597,155 

Administration 6,845,557     6,959,242 
 

EXPENSES 32,412,172 32,150,585
 

Surplus for the year 5,409,514 604,187
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BUSINESS DEVELOPMENT UNIT 
TOP DONORS: 
HAND-HOLDING-HEART Anglo American Foundation
HAND-HOLDING-HEART Cargo Compass SA
HAND-HOLDING-HEART Clover  
HAND-HOLDING-HEART Comrades Marathon
HAND-HOLDING-HEART Consol Glass (Pty) Ltd   
HAND-HOLDING-HEART Hetero Drugs South Africa
HAND-HOLDING-HEART Mecs Europe/Africa
HAND-HOLDING-HEART Mercedes-Benz Financial   
 Services
HAND-HOLDING-HEART My School
HAND-HOLDING-HEART Nedbank Foundation
HAND-HOLDING-HEART Permark
HAND-HOLDING-HEART Platinum Life
HAND-HOLDING-HEART Q Link Holdings
HAND-HOLDING-HEART Rand Mutual Assurance
HAND-HOLDING-HEART Safeline Donation 
HAND-HOLDING-HEART Sta Travel
HAND-HOLDING-HEART Supersport
HAND-HOLDING-HEART The Federated Employers 
 Mutual Assurance Company
HAND-HOLDING-HEART The Giving Organisation
HAND-HOLDING-HEART Vodacom 
HAND-HOLDING-HEART Vodacom Payroll Giving

KWAZULU-NATAL
TOP DONORS: 
HAND-HOLDING-HEART Victor Daitz
HAND-HOLDING-HEART Midmar Mile
HAND-HOLDING-HEART Ubuntu Community Chest 
HAND-HOLDING-HEART Fulton Trust 
HAND-HOLDING-HEART Alfa And Omega
HAND-HOLDING-HEART Pietermaritzburg Community 
Chest 
HAND-HOLDING-HEART Parklane Super Spar Pmb  
HAND-HOLDING-HEART Thekwini Toyota Sani 
HAND-HOLDING-HEART Epworth 
HAND-HOLDING-HEART Azalea Rotary Club 
HAND-HOLDING-HEART Veolia Water Solutions 
HAND-HOLDING-HEART Naptosa 
HAND-HOLDING-HEART Ubuntu Smiths Manufacturing 
HAND-HOLDING-HEART Dbn Maint 
HAND-HOLDING-HEART Laddsworth 

HAND-HOLDING-HEART Tyson Properties 
HAND-HOLDING-HEART Athlone Park 
HAND-HOLDING-HEART Hoer Skool, Richards Bay  
HAND-HOLDING-HEART Tongaat Secondary 
HAND-HOLDING-HEART Brighton Beach 

EAST LONDON
TOP DONORS: 
HAND-HOLDING-HEART Shones Automation
HAND-HOLDING-HEART Clarendon Prep, Clarendon
 & Selborne Primary Schools
HAND-HOLDING-HEART Putco Mafani Golf Day
HAND-HOLDING-HEART Emmaus Retirement Home
HAND-HOLDING-HEART Ed Smith
HAND-HOLDING-HEART XL Aloe Travel

HAND-HOLDING-HEART True South Actuaries
HAND-HOLDING-HEART St Albans Anglican Church
HAND-HOLDING-HEART Quenera Distributors
HAND-HOLDING-HEART Rumdel Construction
HAND-HOLDING-HEART Maureen & Derek Scheckle
HAND-HOLDING-HEART Stirling Primary School
HAND-HOLDING-HEART Toich Family 
HAND-HOLDING-HEART Carelson Family
HAND-HOLDING-HEART St Marys & St Andrews 
 Anglican Church
HAND-HOLDING-HEART Merrifield Prep & College
HAND-HOLDING-HEART Gavin Grobler
HAND-HOLDING-HEART Petro Lotz - Appetito
HAND-HOLDING-HEART Hudson Park Primary School
HAND-HOLDING-HEART Sasol - Finance Team

NORTHERN REGION 
TOP DONORS:  
HAND-HOLDING-HEART Shani Drive
HAND-HOLDING-HEART Traxtion Sheltam
HAND-HOLDING-HEART Barloworld Equipment
HAND-HOLDING-HEART MDV Developments
HAND-HOLDING-HEART TD Townsend
HAND-HOLDING-HEART Retro Rabbit Enterprise
 Services (Pty) Ltd  
HAND-HOLDING-HEART Cliffe Dekker Hofmeyr Inc.
HAND-HOLDING-HEART Amulet Group
HAND-HOLDING-HEART Vodacom Bulls Extreme Golf Day
HAND-HOLDING-HEART African Bank
HAND-HOLDING-HEART Zingaro Socio Economic 
 Development Trust

HAND-HOLDING-HEART First Global Capital
HAND-HOLDING-HEART Stratus Technologies, Inc.
HAND-HOLDING-HEART Veteran SADF Parabat
HAND-HOLDING-HEART Donque Cost Consultants
HAND-HOLDING-HEART Guardrisk
HAND-HOLDING-HEART Outsurance
HAND-HOLDING-HEART Quatro Intergrated Service
HAND-HOLDING-HEART Afrikaans Hoer Seunskool
HAND-HOLDING-HEART Midstream College Primary

WESTERN CAPE
TOP DONORS: 
HAND-HOLDING-HEART CCWC HT Gormley 
 Testamentary Trust Fund 
HAND-HOLDING-HEART VASTech (Pty) Ltd
HAND-HOLDING-HEART Lions Club Moorreesburg
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HAND-HOLDING-HEART Lions Club Tableview
HAND-HOLDING-HEART Mr. Ralph Jones
HAND-HOLDING-HEART Sunday Night Ice Skating Club
HAND-HOLDING-HEART Rolf Stephan Nussbaum 
 Foundation
HAND-HOLDING-HEART Rocking For Cancer
HAND-HOLDING-HEART Kuilsriver Municipality
HAND-HOLDING-HEART Averyle’s Cuppa For Cancer
HAND-HOLDING-HEART Islamia College
HAND-HOLDING-HEART Star College Boys Campus &  
 Girls Campuses
HAND-HOLDING-HEART Belllville North Primary School
HAND-HOLDING-HEART Livingstone High School 
HAND-HOLDING-HEART Rondebosch East Primary   
 School

HAND-HOLDING-HEART Camps Bay Primary School
HAND-HOLDING-HEART Mikro Primary School
HAND-HOLDING-HEART Pinelands High School
HAND-HOLDING-HEART Herschel School For Girls
HAND-HOLDING-HEART Sweet Valley Primary School

GAUTENG SOUTH 
TOP DONORS: 
HAND-HOLDING-HEART Four Seasons Hotel 
 The  Westcliff, Johannesburg
HAND-HOLDING-HEART Paul Kinsley
HAND-HOLDING-HEART Wesbank Volunteers
HAND-HOLDING-HEART Gardens of the Golden City
HAND-HOLDING-HEART Werksman’s Attorneys
HAND-HOLDING-HEART Rotary Club Britz

HAND-HOLDING-HEART Future Soft
HAND-HOLDING-HEART Una Davids
HAND-HOLDING-HEART Kingsmead College
HAND-HOLDING-HEART St. John’s College
HAND-HOLDING-HEART Palogix
HAND-HOLDING-HEART Heaton Valves Africa
HAND-HOLDING-HEART HV Test South Africa
HAND-HOLDING-HEART Muniche Re
HAND-HOLDING-HEART KFC Social Responsibility Trust
HAND-HOLDING-HEART HCI Foundation
HAND-HOLDING-HEART Fuchs Foundation
HAND-HOLDING-HEART John and Elsie Barrow   
 Foundation
HAND-HOLDING-HEART Mowana Spa
HAND-HOLDING-HEART Universal Leaf

HAND-HOLDING-HEART Bryanston Primary School
HAND-HOLDING-HEART British International College
HAND-HOLDING-HEART Vintage Capital
HAND-HOLDING-HEART St. Stithians College
HAND-HOLDING-HEART Metier
HAND-HOLDING-HEART Standby Systems
HAND-HOLDING-HEART MD 2000
HAND-HOLDING-HEART Troy Hector
HAND-HOLDING-HEART Phambili Services
HAND-HOLDING-HEART Veolia South Africa
HAND-HOLDING-HEART First National Bank Volunteers

PORT-ELIZABETH
TOP DONORS: 
HAND-HOLDING-HEART Ezethu Development Trust
HAND-HOLDING-HEART Nelson Mandela Bay   
 Municipality
HAND-HOLDING-HEART Umicore
HAND-HOLDING-HEART AKM Food (Pty) Ltd
HAND-HOLDING-HEART Pioneer Foods
HAND-HOLDING-HEART Rushmere Noach
HAND-HOLDING-HEART Garden Route Charity   
 Invitational
HAND-HOLDING-HEART Pick ‘n Pay Hyper 
HAND-HOLDING-HEART Delagoa PE Ladies’ Golf
HAND-HOLDING-HEART Trans Elands
HAND-HOLDING-HEART CA JV (pty)
HAND-HOLDING-HEART Zsports Events NPC
HAND-HOLDING-HEART Cotswold Primary School
HAND-HOLDING-HEART Save-a-Tyre
HAND-HOLDING-HEART Harry’s Trust
HAND-HOLDING-HEART Geroma Consulting
HAND-HOLDING-HEART VGKSA Graaff-Reinet
HAND-HOLDING-HEART Sionsrand NG Kerk
HAND-HOLDING-HEART Alexander Road High School
HAND-HOLDING-HEART PwC

FREE STATE
TOP DONORS: 
HAND-HOLDING-HEART Central Media OFM
HAND-HOLDING-HEART Interstate Maxis Charitable Trust
HAND-HOLDING-HEART Symington & De Kok Attorneys
HAND-HOLDING-HEART St Andrew’s School
HAND-HOLDING-HEART McIntyre Van Der Post Attorneys 
HAND-HOLDING-HEART Medshield Medical Scheme
HAND-HOLDING-HEART Tom Labuschagne
HAND-HOLDING-HEART Eunice High School
HAND-HOLDING-HEART Charissa Plaatjies
HAND-HOLDING-HEART NM Mkhize
HAND-HOLDING-HEART CBC Bloemfontein
HAND-HOLDING-HEART Keneilwe Morobadi
HAND-HOLDING-HEART Ngwane Attorneys
HAND-HOLDING-HEART Batjha Primary School
HAND-HOLDING-HEART Elize Hanekom
HAND-HOLDING-HEART Curro Bloemfontein
HAND-HOLDING-HEART Dr V Dyk and Vennotte
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THE CHOC
COWS

One herd; one 
quest: to make 
a difference to 
children with 
cancer. Love 
Living Life!

The CHOC Cows are well known 
within the sporting arena as the 
FUNdraising arm of CHOC. The 
herd is known for it’s energy and 
ability to take on any challenge 
in an attempt to raise money for 
CHOC Childhood Cancer 
Foundation. With the motto ‘Love 
Living Life’, they guarantee to put 
the FUN into FUNdraising. In 2020 
the herd faced a different challenge 
in the light of COVID-19 and the 
National lockdown. They had to be 
creative in an attempt to continue 
raising funds for those in need and 
in true Cow fashion they did exactly 
that!! COVID-19, cancellations and 
cannots was not an issue for our 
Cows as they Conquered Corona 
and showed everyone they 
definitely can!

This year The CHOC Cows 
managed to raise R4 771 861,00 
which is used to support the 
following services and projects: 

 Check-circle The psychosocial support   
 programme in the paediatric   
 haemotology oncology units   
 around the country

 Check-circle CHOC accomodation facilities  
 in Gauteng South, East London,  
 Free-State and KwaZulu-Natal
 Check-circle Transport funds in the 
 Free-State and Western Cape

In November 2019, 250 Cows took 
to the streets of Joburg for the 
Discovery ride Joburg, raising a 
total of R1 363 789, 00. The group 
was made up of 180 riders in the 
main herd and 70 Apocalypse Cows 
who pushed through the blistering 
heat to once again raise funds and 
awareness for CHOC.  

2020 started off with a bang as we 
had over 450 swimmers stampede 
their way across the Midmar Mile. 
This was an epic event as we were 
allocated our own start batch due to 
the size of the herd and had many 
people commenting that they never 
thought they’d see the day they 
swam through a herd of 
Cows! What a way to start the year, 
R800 000 in the bank and we were 
ready to keep raising the Moola.

Then the unthinkable happened, 
COVID-19 hit and we were all 
asked to stay indoors and keep 
safe. Races were canceled and the 
Cows were lost, or were they? Not 
known to sit still for long periods, 
we decided to embrace the virtual 
side of life. The 12 Hour lockdown 
challenge was launched. What 
was originally a cycle relay chal-
lenge between Durbs Daisy and 
her friends turned into a relay of 
over 1000 people from all over the 
world participating and raising an 
AMOOZING R189 000. Needless to 
say we were blown away.

What followed after that was a 
series of virtual events to try keep 
us afloat. We finished off in June 
with one last fundraising attempt 

as we participated in the Comrades 
Race the Legends event. We 
decided to host the Rad-Cow 
relay challenge which would run in 
conjunction with the event. We had 
over 350 Cows running for us and 
managed to raise R80 000 from 
the relay challenge and another 
R800 000 from Comrades 
donations. For an event that was 
canceled we were thrilled with this 
outcome. 

The majority of the funds raised 
by The CHOC Cows comes from 
individuals who share the ‘Love 
Living Life’ passion. However, there 
are many corporates who  donate 
to  The Cows and we are extremely 
grateful to them for helping us to 
support our children and teens. 
Honestly, without our MOOvalous 
Cows and Super AMOOzing Donors 
we would not be able to make any 
of this possible.



23



24

CHOC 
REGIONS

CHOC Lodge

Regional Office (RO)

Northern

Pretoria

Johannesburg

Bloemfontein

Kimberly

Polokwane

Eastern Cape

KwaZulu-Natal

Pietermaritzburg

Durban

East London

Port Elizabeth
Cape Town

Free State
& Kalahari

Western Cape
& Namakwa

Gauteng
South

CHOC House

Programme Office (PO)

National Office

“Keeping more than hope alive”

NATIONAL
OFFICE

w
w

w
.c

ho
c.

or
g.

za

45 Homestead Road
The Avenues Office Park
Syringa Building
Rivonia

086 111 3500

headoffice@choc.org.za 
www.choc.org.za 

Home

phone

PAPER-PLANE

CHOC’s simple beginnings belie 

the tremendous growth that followed 

such a humble start

Gauteng South
Telephone:  011 486 1212
Fax:  011 486 1551
Email:  jhb@choc.org.za

Eastern Cape
East London
Telephone: 043 748 5315
Email:  el@choc.org.za

Port Elizabeth
Telephone:  041 464 0005
Email:  pe@choc.org.za

The Northern Region
Telephone:  012 323 3590
Fax:  012 323 3492
Email:  pretoria@choc.org.za

Western Cape & Namakwa
Telephone:  021 531 4918 
Email:  wcape@choc.org.za

KwaZulu-Natal
Telephone:  031 240 2917
Fax:  031 240 2017
Email:  dbn@choc.org.za

Free State & Kalahari
Telephone:  051 522 6671
Fax:  051 522 6671
Email:  freestate@choc.org.za


